Appendix D

University of Southampton

Resolving Student Complaints Procedure

Student


Stage 1
Preliminary 
Discussion
           Raise the concern with the individual concerned


Has your concern been resolved?


                       NO







Discuss problem with a person of your choice:

Personal Tutor, Programme Leader, Module Leader
Students’ Union advisor,

Student Representative

Has your concern been resolved?

                     NO



Stage 2

Complete a Stage 2 Form and send it to
Formal                       Dean of Faculty / Director of Service
Procedure

                                  Has your complaint been resolved?

                      NO





Stage 3
Formal Review
Procedure 
               Complete a Stage 3 Form and send it to the 
                             Academic Appeals & Student Complaints Manager

Has your concern been resolved?
NO
                      




University’s internal complaints procedures completed and a Completion of Procedures letter will be issued from the University of Southampton. The student may wish to submit the complaint (within 3 months of the final decision) to the Office of the Independent Adjudicator according to their rules for submission of complaints.
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