Appendix B

	Person to whom approach may be made

	Personal Tutor / Pastoral Tutor / Senior Tutor 

	Students' Union Advice & Information Centre Adviser (SUAIC)

	For financial issues contact Fees Office (through Student Advice and Guidance)

	Faculty Education Manager

	Module Tutor

	Programme Leader / Course Leader

	SUSU  Sabbatical Officers

	Student Advisory Team in Student Advice and Guidance (Student Services)  

	Deputy Residences Manager / Residences Manager 

	Accommodation Service in Student Services

	Academic Appeals and Student Complaints Administrator

	Course Representatives / Academic President / Student Faculty Officers 

	Postgraduate Research Coordinator / Director / Administrator / Postgraduate Taught Coordinator

	For a PGR student a member of  your supervisory team or the Head of the Graduate School

	Education Support (for areas linked to counselling, disability, dyslexia etc) 

	International Office (international students only)


