	

	[image: image1.jpg]UNIVERSITY OF

Southampton







Appendix E
PLEASE NOTE THAT YOU SHOULD NOT INTRODUCE ANY NEW COMPLAINTS AT STAGE 3 (Please read the Student Guidance notes carefully before completing this form)
STAGE 3 COMPLAINTS FORM (Please submit your Stage 2 complaints form, plus evidence and the response from the School or Service.)
This form is to be completed under the Formal Procedure: Stage 3 and should be sent to the Registrar and Chief Operating Officer, Mr Simon Higman,

University of Southampton, George Thomas Building, Highfield Campus, Southampton, SO17 1BJ. Advice on completion of the form can be obtained from Students’ Union Advice and Information Centre (SUAIC, Tel: 023 8059 2085, Email suaic@susu.org ).
COMPLETE IN BLOCK CAPITALS OR TYPE

1. PERSONAL DETAILS
Full Name: ___________________________________________________________________________ Student ID: ___________________________________________________
Programme / Year of Study: _________________________________________________________________________________________________________________________
Address: ___________________________________________________________________________________________________________________________________________
Postcode:_________________________________Telephone:__________________________________________ Email:______________________________________________
2.1 Date when you submitted your complaint at Stage 2 - ___________________________________________________________________________________
2.2 Date when the School / Service responded following Stage 2 investigation - __________________________________________________________
3.1 Please complete the table to inform us as to why you still remain dissatisfied following the Stage 2 investigation
	PLEASE LIST SPECIFIC ISSUES RELATED TO YOUR COMPLAINT AND THE REASON (S) WHY YOU ARE STILL DISSATISFIED 
	DESIRED OUTCOME / REMEDY YOU ARE NOW SEEKING AT STAGE 3 
	PLEASE LIST ANY FURTHER EVIDENCE WHICH YOU DID NOT SUBMIT AT STAGE 2 (Include reasons why you did not submit this at an earlier stage)

	1.


	1.


	


As part of the investigation of your complaint, any member of staff mentioned will be made aware of the complaint in order that the complaint may be fully investigated.

4.  Declaration
I declare that the information given in this form is true to the best of my knowledge and that I would be willing to answer further questions relating to it if necessary.

Signed:                                                                                                                                                     Date:
(If completing this form electronically please print your name above)
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