Appendix 1: Formal Procedures for Making a Complaint
A.1
There are a number of formal procedures by which a complaint relating to harassment, bullying or victimisation can be made. In certain circumstances, there may be more than one route available. In such a situation, it could be helpful to discuss which procedure is appropriate with the directorates responsible for operating the relevant procedures (see further information column in the table below), a Harassment Contact or with the Diversity Manager. If necessary, once a complaint has been made a case conference could be called by either HR or Student Services, with appropriate people, to agree and confirm the procedure to be used. 
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