A.2
Procedures for use by University of Southampton staff
	Complaint by
	Procedure to be used
	Further Information

	University of Southampton staff member Levels 4+
	Ordinance 3.12 Grievance Procedure
	Human Resources website

	University of Southampton staff member Levels 1-3
	Grievance Procedure – Levels 1-3
	Human Resources website

	Incident in which you do not know whether the person responsible is a member of staff or a student (such as graffiti, offensive comments made by a group of unknown staff/students)
	If the person responsible cannot be determined but there has been a breach of duty of care on the part of the University, a grievance can be raised through either of the above procedures, depending on the level of the member of staff raising the grievance
	Human Resources website

	A person not employed by the University such a contractor, consultant, NHS employee, visiting scholar or University Chaplin 
	Complaints procedure of the external organisation, such as the contractor, consultancy, NHS or other University
and/or

Ordinance 3.12 Grievance Procedure Levels 1-3
	Relevant external organisation
Human Resources website
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