Appendix B

	Person to whom approach may be made

	Personal Tutor /Supervisor

	Students' Union Advice & Information Adviser (SUAIC)

	For financial issues contact Fees Office (through Student Services Centre)

	School Manager

	Unit Tutor

	Head of Department / Division

	Head of School / Director of Service

	Student Representatives 

	International Office (international students only)

	SUSU  Sabbatical Officers

	Warden (of Hall of Residence)

	Hall Management

	Accommodation Office

	Postgraduate Research Coordinator / Postgraduate Taught Coordinator

	Student Complaints / Appeals and Feedback Coordinator

	


